Outcome Results System

Using Today’s Technology to Help Build a Brighter Tomorrow

One Community at a Time




CASE MANAGEMENT

Easily manage your client case load using program specific
Goal Definitions, Achievement Indicators and Outcome
Measures; fully compliant with ROMA reporting standards
and the National Performance Indicators. ORS includes over
500 pre-defined Goal Definitions, Achievement Indicators
and Outcome Measures so you can begin managing
your case load easily and efficientlyl ORS allows your
organization to change, delete or modify all pre-defined
data to meet the specific needs of your agency. You can
even add new sections as needed!

REPORTING

ORS includes over 230 standard reports, with virtually
every one customizablel Each report features user
controlled selections to help analyze and dissect your data
any way you want it! Easy to use query wizards make
sorting and analyzing reports simple. Advanced reporting
tools provide administrators with the power to produce
professional reports for Community presentations, Board
meetings, Funding sources or Government agencies. ORS
remains the industry leader for collecting, analyzing and
dissecting your data.

FUND TRACKING

Setup multiple fund balance accounts to track a variety
of funding sources; rules based for a variety of program
and/or funding source requirements. Complete Fund
Reporting to satisfy Agency, Department, Program and
Funding Source requirements.
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easier. | now spend more time
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REFERRALS

ORS makes it easy to track client referrals, whether made
“to” or received “from” outside agencies or other programs
within your own agency. With ORS, you can easily track,
manage, follow-up and report on all referral activity by
program or for your entire agency.

VOUCHERS & LIHEAP

Enter client information, determine eligibility, and process
your client’s Energy Assistance voucher... Fast, easy and
accurate! The ORS Vouchers module will allow any program
to setup and track cash or voucher assistance provided for
ANY category of expenses. Complete integration with the
ORS Fund Tracking system eliminates overspending of your
allotted fund balances and duplication of client assistance.

CLIENT MANAGEMENT

Collect, analyze and report client demographic information
quickly and easily - all from one central location! Create
customized tables to collect data that is unique to your
organization. ORS makes it easy to view client information
from one screen; no need to move thru an endless maze of
screens to find the information you need! ORS allows you to
enroll clients in multiple programs, provide multiple services
or referrals and measure outcomes — by program, by any
combination of programs OR for the entire agency.
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Case Management

Client Tracking Module
Outcome Evaluations
Referral Management
Voucher Processing

CSBG Reports

Service Tracking

230+ Customizable Reports
Web Hosting Services
elogic Model™
User-defined Fields

FPL Calculation

ORS Dictionary
Multi-layer Security

ORS en Espaiiol

Goal Writing

Favorites Tool Box

Income /Expense Reporting

LIHEAP
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ROMA Reports
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